
HelpSelf’s mission to make 
powerful document automation easy for anyone

WITH DOCASSEMBLE & 
JUSTICE FOR ALL



We make Docassemble’s powerful 
system accessible to non-engineers 
■ How we started & building from scratch

■ Why Docassemble?

■ HelpSelf’s document automation tool



How does it work?



Interview Tab



Output Documents Tab



Output Documents Tab



Case studies:

■ California Proposition 64 – resentencing and reclassification of marijuana 
convictions

■ Debt Collection Module

Attorneys

Public 
Defenders 

Individuals



Legal aid and small firms are using our 
platform to build Docassemble 
interviews in all areas:

■ Intake

■ Family

■ Immigration

■ Discovery Responses

■ HR Documents

Full-Scope Client-Facing Interviews

Initial Intake
     
Internal Attorney Workflow

Paralegal Support

Assistance Learning Docassemble



Lessons we’ve learned from user 
testing a variety of platforms:
■ Legal design

■ Reader level functions built into Docassemble

■ Intro text length = be a barrier to starting interview

■ Images = increased comprehension

■ Positive affirmations and congratulatory text =  increased completion



HelpSelf’s trajectory.  What does 
the Docassemble community want?
■ PDF Unlocker and Field Renamer

■ Word Add-On for formatting

■ Practice management system integration

■ Docassemble coder interface

■ Analytics



Testing and Technical Questions

Want to be a user tester? 

Have ideas for features you’d want?

Contact us at Dorna@helpselflegal.com


